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Children in one 
United Way program 
are 46 percent less 
likely to begin using 
illegal drugs and 
52 percent less likely 
to skip school. 
Dominique Blackman 
1991 -1996 
SPECIAL ISSUE-United Way 
Will you be the solution? 
W
e can't read the newspaper or watch the news with­
out being reminded daily of the serious problems 
facing our community: children and families living in 
poverty, children having children, gang violence. The 
problems seem so daunting that we may wonder what 
can be done? Who can solve these devastating and deep­
seated problems? 
chance, individually and collectively, to make a real 
difference in our communities." 
With our support, the United Way is part of the 
solution, the answer, to these growing problems. The 
United Way funds numerous local programs and critical 
services to help people cope with and overcome their 
You can ... with United 
Way. This year's United Way 
campaign theme reminds us 
that by joining our resources 
with other United Way con­
tributors, each of us has the 
power to make a real differ­
ence in the lives of the needy 
in our community. 
The Answer la 
problems. Millions of dollars go 
to agencies that help victims of 
abuse and neglect; strengthen 
families and individuals; meet 
basic needs of food, shelter and 
clothing; and provide opportu­
nities for positive youth devel­
opment, among other things. 
Each year, Blue Cross and 
Blue Shield of Florida employ­
ees show their generosity and 
demonstrate that they are 
willing to do what it takes to 
make an impact, to take a stand to help those who often 
are unable to help themselves. BCBSF has traditionally 
been one of the top contributors to United Way in the 
entire state of Florida. 
"Most of us are very fortunate. We don't have to 
worry about some of the problems that people helped 
by the United Way face every single day," says Tony 
Benevento, vice president of marketing and 1997 - 98 
campaign chairman. "The company devotes time and 
effort to make the United Way work so that we all have a 
Just think of this: For every 
United WE.y dollar spent on 
quality preschool, we save more 
than $7 in special education and 
public assistance to families. 
Approximately 95 percent of the 
babies born to unwed mothers 
who participate in a United Way supported maternity 
program are born healthy. And nearly all of the students 
graduating from a program to reintegrate juvenile offend­
ers into the community have stopped committing crimes. 
When you receive your pledge card, ask yourself 
whether or not you will become part of the answer to the 
question-Who will help solve the problems in our com­
munity? You and the United Way can make our world a 
better place and help our friends and neighbors live healthier, 
happier more productive lives. 
One mother's story 
I
t started innocently enough-some sleepless nights and 
headaches. But soon Margret Blackman became seriously 
concerned. Something was dreadfully wrong with 
her two-year-old son, Dominique. 
"While waiting for an appointment to see a neurol­
ogist, Dominique's condition worsened and we 
had to rush him to the emergency room," Margret 
remembers. An MRI showed the culprit-a brain 
tumor that proved to be cancerous. Surgery 
removed most but could not get all of the cancer. 
Dominique died two years later. 
"You never think something like this will 
happen to you," says Margret. She serves as 
a Blue Cross and Blue Shield of Florida 
customer service representative in 
North GBU Provider Relations. 
"This disease is non-discriminat­
ing. There is no color barrier for 
cancer," Margret notes. "I don't 
know what we would have done 
without the caring hands of people at BCBSF and the Child 
Cancer Fund (CCF)." CCF is one of many United Way 
supported agencies. 
During the last three months of Dominique's short life, 
Mr. Blackman took a leave of absence from his job to spend 
time with his son. "We went every day to the hospital and 
often would get calls to come immediately to donate blood." 
Time seems to stand still during situations like this, 
but bills don't stop coming. 
"CCF was wonderful," says Margret. "They paid my 
husband's salary while he stayed home, so that we could 
keep up with our household expenses. CCF helped us 
find a support group, too, so we could meet other parents 
of children with cancer. And after Dominique passed on, 
they directed us to Kindred Spirits, a bereavement group 
for parents and siblings." 
The Blackman's were so taken with the care and 
attention given to them through CCF that they decided to 
volunteer their time after Dominique was gone. "We 
(continued on back page) 
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For every $ 1 we 
spend to provide 
adult day care and 
support services, we 
save $4 in nursing 
home services. 
A local homeless 
program for youth, 
16 to 21, reduced 
their criminal acts 
by 32 percent. 
More than 72,000 
meals were served 
to the homeless last 
year through United 
Way programs. 
Letter to employees 
Y:ear after year the employees of BCBSF have 
expressed their great generosity in their contribu­
tions to United Way. 
Last year, we contributed more than 
$610,000 to the United Way campaign. But 
so much more is needed to address the 
growing needs of our communities and 
our neighbors. This year we're asking 
more employees to give and everyone to 
increase their level of giving. 
This is our opportunity to help our 
friends and neighbors with special 
needs-those challenged by personal 
crises, or those needing a hand on their 
path toward a better life. 
Please consider your pledge card seriously; every 
contribution counts. While none of us individually can 
solve the problems of our communities, 
together with the United Way we can 
make a difference. It all starts with an 
individual commitment. Please choose to 
be part of the solution, the answer, and be 
one of the people who helps in solving the 
�
cing our communities. 
Tony �o, Vice President 
Marketing, 51 + Segment Champion 
Chairman, 1997 United Way Campaign 
Volunteers voice their commitment 
to community in Days of Caring 
7'11ey coddled babies in a day-care center. They 
I helped build a home for a working family 
who couldn't afford it on their own. They 
assisted children and adults learning to live 
with cerebral palsy. Volunteers learned 
first-hand the work of United Way 
agencies and how they touch the lives of 
so many in communities across Florida. 
of Caring in Jacksonville, she played with children 
in a day care center located in a YWCA-
sponsored housing project supported by 
United Way 
In Tampa, Cindi Rice, a marketing field 
group specialist, joined others at a 
school in Pinellas County for troubled 
children who cannot function in a 
regular school environment. "I was not 
aware that United Way funded services 
like this," she said. 
The volunteers left with a deeper understand­
Like other BCBSF employees, Bertha 
Hallback, an image entry operator from 
Jacksonville, volunteered to pa�ticipate in a 
Day of Caring because "it's a good thing to 
do." Her 7-year-old son enjoys the 
programs provided by the Boys Club­
one of many agencies United Way 
funds to encourage positive youth 
development. On one of several Days 
"If hands are joined then fears unlock" 
-From One Voice 
Written for United Way 
by Barry Manilow 
ing of the importance of United Way 
funding and a sense of accomplish­
ment. Mary Gabel, executive secretary, 
Tampa, summed it up: "Vohmteering 
gives you a wonderful feeling." 
One mother's story 
(continued from front page) 
wanted to help lighten the load for others who came after 
us," Margret explains. They now serve on CCF' s board of 
directors, supporting fundraising efforts and helping 
other parents who face the same ordeal. 
"There are a lot of people who would not be able to 
support their families without contributions from the 
United Way to this organization. CCF provides money 
for respite care, nursing and equipment, and covers those 
who have no insurance to pay for care," she says. "Some 
people cannot afford even the simple things, like paying 
for baby sitters so they can take care of family business. 
We take things like that for granted." 
Margret stresses: "It's important that people give to 
the United Way." 
